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Chwong 9
CAC CONG CU TRUYEN THONG VA QUANG BA

|. CHIEU THJ VA CONG @/ QUANG BA S4N PHAM
1. Khéi niém

Quing ba sn phim hay chiéu tit bao @m cac bn phap va nghthuat ma cac nha
kinh doanh dungé thong tin ¢ sin pram, tacdong va ngrdi mua, 16i kéo ngoi mua e phia
minh. Thong qua h dong chiéu th cac nha kinh doanh lam choudg cudi cung bet duoc
thé luc aaa minh nim bandwoc hang nHiu hon, ban hang nhantoh.

Dé chuin bi cho cdng tac chiéu thcdng ty én cé nliing tai liéu cung ép khach hang
khi can. Nhing tai liéu nay 1am cho ngpi mua héu ky vé mat hang, giip cho ngi tiéu
dungdé sir dung, tiét kiém chi phi trong tiéu dungdhtrg cho quing c&o, cho ban hang, hoan
chinh chinh sachas phim, wv.

Nhitng tai liéu cin in 4n va phat hanh:
- Nhan mac
- Sach lrgng din lap rap, § dung.
- Sach mu hang
- Céng ding aia sin ptam
- To buém quang cao, gbi thiéu.
- Bao bi
- WV.
2. Cac cdng a quang ba

C6 rt nhiéu céng @ nha lam marketing c6 &hsir dung dé quang ba én phim ocia
minh. Tuy nhién, &tong quét c6 té chia thanh #m nhém chinh, (1) ging c&o (advertising):
(2) Ban hang ca nhan (personal selling); (3) Xée Lan hang (sales promotion); (4) quén h
cong chiing (public relations); va (5) marketinegttiép (direct marketing).

1. Quing céo (Advertising)Quang céo |a hinh tic quang ba y trong, $in pram i
thi truong muc tiéu thdng qua cac phng tién truyén thongdai chung nhr tivi, radio, bao chi,
pand, vv. Cac plong thrc truyén thong nay la glanap va cong ty phi tra phi Hn quang céo
cho cac & chac thuc hién quing c&o nix tur van, thiét ké, va thrc hién chrong trinh qéng céo
do.

2. Ban hang ca nhan (Personal sellingp hinh thirc quang b4, thugt phuc khach
hang thdng quadp xuc tire tiép ca nhan dia doi ngii ban hang wa céng ty va khach hang
muc tiéu. Ban hang ca nhan thiédmot ngh thuit hon 1 ndt khoa e, vi n6dodi hoi nguoi
ban hang pii sang #o, linh hait tng X véi nhiéu tinh hwng ban khac nhau, hagi tuong
khach hang khac nhau.

3. XUc tén ban hang (Sales promotion)a cac bén phap ngn han, kb tro cho qung

cao va ban hang am kich thich tiéu dung mhqua ing, X 5, bdc thim trang thrang, chét
khau, ting pHim, vv.

! Theo Ngugn Binh Thy & Nguyén Thi Mai Trang thi qang ba va chiéu ihtéu c6 nghia nhr nhau vatugc
dich tr khai ném promotion. Tai Bu nay ding duoc hiéu theo ngka trén.
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4. Quan l¢ cong chung (Public relations)a cac hat dong truyén théng gian fip caa
cong ty nlim quin ba én pram hay hinhanh cong ty thdng qua cacwing trinh tai ty nhu
chuong trinh tr thién, the thao, thvi trang, \dn dong hanh lang,ctchic ar kién, vv.

5. Marketing trc tiep (Direct‘marke:[ing La viéc ar dung thr tin, dién thaai va cac
cong @ tiep xuc phi ca nhan khac a truyen thong hay thu hidap ki tee khach hang hay
cac trén vong naodo.

Cac cong g trén thic vao hai nhom chinh, (1) thong tin quéptikic ca nhan; va (2)
thoéng tin qua ip xdac phi c& nhan.

Thong tin thong quadp xtc c& nhan laag thong tin tirc tiép mét doi mt (face-to-
face) Wi doi tugng cn thong tin.

Théng tin théng quadp xuc phi ca nhan laadg thdng tin gian &p gitta ngroi giri va

nguoi nhan.

Sauday |a king thé dic diém aia trng laai cong ar:

Bdng 9.1:Pdc diém cac cong @ quing ba sin pham

Ca nhan
Cong a1 hoic phi Chi phi Uu diém Khuyét diém
ca nhan
Thich hyp trong véc dén Lang phidang k.
Tuwongdéi dugc mot s lwong on Khé minh ha sin
Qudng céo Phi ca nhan khongdt khach hang; ) pham. )
Cho phép din ta vadiéu Khé do luong ket
khién thong tin qua
Chi phi mic hon tat
Ban hang ) Cho phép trinh bay linh  ca cac hinh thc
PR Canhan bat dong va kém dugc cau khac.
ca nhan g 1A x
tra loi ngay. Khé 16i cwn luc
lwong mai vién gioi.
Xuc tién A : Gayduoc sy chiyvacé  Nguoi khac & bit
ban hang Phi ca nhan bat anh hréng khéng én chuéc
. £ Khé dieu khien
céQn lé]aghrgng Phi ca nhan lﬁgﬂgg;; C6do tin cay cao nhirng hinh thirc
quang ba khac.
. . T E Khé  biét  duoc
Marketin C A ‘ Tién lgi, c6 the phoi hop . N :
tryc tié’pg Phi ca nhan bat véi cac hinh tikc khac. khach —hang  mc

tiéu

I1. MO HINH TRUY EN THONG

1. Céc thanh ptan ciia qué trinh truy én théng

Tuy qué trinh trugn théng at da cang, nhrng N6 c6 nking dic diém chung nkr sau:

Hinh 9.2: Cac thanh plén ciza qué trinh truyén théng
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Nguén: Kotler (2003)tai liéu da dan, trang 565

Trong hinh 9.2 1a md hinh tréy thong bao gm chin thanh pin. Trongdd hai thanh
phan biéu thi phm dbi tac aia truyén tin, d6 1a ngroi goi (sender) va ngoi nhan (receiver).
Hai thanh phn biéu hién nhing cong @ truyén thong cl yeu, tirc la thongdiép (message) va
phueong tién truyén théng (media). &1 thanh phn thé hién chic ning aia truyén thong,dé la
ma hoéa (encoding), g@ima (decoding), #rloi (response, va pin hoi (feedback). Pin tir cudi
cung @a qua trinh trugn tin lado nhieu (noise).

Sauday ladinh ngha aia nhiing pHn tir trong mé hinh trun théng:

- Ngwoi goi: 1a chi thé caa qua trinh tru@n thdng va ¢i thdng tin cho phia bén kia.
Do la doanh ngkp thrc hién cac hat dong truyén théng.

- M& hoé:la qué trinh th hién y trong thanh ky Hu dé thuan tién cho ngrdi nhan tin
linh hHi dugc y trong déb.

- Théng tin:1a tp hop nhiing ky héu do ngroi goi truyén di.

- Phirong tign truyén thong:la cac kénh trign thong nim chuyen tii thongdiép tir
nguoi goi dén ngroi nhan.

_ - Giai ma: la qua trinh ngoi nhan xu ly thongdi¢p tr nhing ky héu ma ngoi goi
truyen dat.

- Ngwoi nhgn: 1a khach hang gt tiéu ma ch thé truyén tin (doanh ngltp) dang
muon thuyet phuc.

- Tra loi: 1& nHing phan ang aia ngrdi nhan nay sinh khi tép xac \6i théng tin.

- Thong tin pkn hoi: 14 théngdiép tir nguoi nhan tacdong try lai ngudi goi tin. Qua
d6, ngroi gai tin biet duoc hiéu qua caa chrong trinh trugn théng.

- Nhiéu: 1a nhirng théng tin n@u nhién héc thong tin anh tranh lam n@n cin haic
lam sai éch théng tin ma ngpi goi mubn truyén i dén ngroi nhan. Nhiéu c6 tké 1a do moi
truong Vat Iy gay ra (téng 6n), coé ti¢ 1a do ngoi gii tin khéng héu duoc quandiém, rén
tang van hoa @a ngroi nhan tin.

Tim hiéu mé hinh nay giip cho nha lam marketitigh hrong ding dan trong quéa
trinh truyen thong. N6 gilp @i dap cac caudi (1) ai?, (2) ndi gi?, (3) trong kénh nao?, (4)
cho ai?, va (5) Bu qui nhr thé nao? Trén e sy d6 gitip nha marketing téti ké mot churong
trinh truyén théng héu qua.
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2. CAc hréc trong qud trinh phat tri én hé théng truyén théng c6 héu qua

Trong qué trinh phat i mot chrong trinh trugn théng, nikng ngroi truyén dat can
phai (1) xacdinh cdng chang o tiéu, (2) xaatinh muc tiéu truyn théng, (3) thit ké thdng
diép, (4) lra chon phrong tién truyén thdng, (5) chén bi ngan sach, va (&)éanh gia hdu qua
va quan ly qua trinh .

Hinh 9.3: Céac wéc trong qué trinh truyén thdng cé héu qud

¢ ) X&c dinh cong ching m uc tiéu

v

€ > Xéac dinh muc tiéu truy én thong
v

€ > Thiét ké thong diép
v

@Ltya chon ph wong ti én truy én th-
v

€ > Chun bi ngan sach
v

Q)anh gt s acsinty sl D
v

2.1. Xacdinh céng chung nuc tiéu

Nha tru;én théng marketingan phii xac dinh ngay i dau cdng chang nx tiéu khi
bat tay vao thtt ke chrong trinh marketing i@ minh. Céng ching me tiéu co tk 1a nhing
ngudi mua tém an aia coény ty, ngoi mua hén tai, nguoi théng qua quét dinh hay ngoi
anh hrong dén quyét dinh mua. @ng c6 ti 1a nhing ca nhan, nhém ngi cé lién quan, ot
giéi cu thé hay cong chdang n6i chung. cong chdngeriéu céanh hréng quan tsng dén
nhitng quyét dinh V& viéc néi céi gi, ndi nta thé nao, noi khi nao va néi cho ai.

2.2. Xacdinh muc tiéu truyén théng

X&c dinh muc tiéu truyn théng cho khach hang lardc tiép theo ma nha lam
marketing phi thuc hién. Tac la sau khi xadinh dugc thi trudng muc tiéu, ngroi truyén
théng marketing ph quyet dinh & phin ttng dap ki mong mn aia céng chingbuong
nhién ptin tng dap ki cudi cungduoc thé hién ra bmg hanhdong mua hang vaushai long.
Nhung viéc mua hang lad qua caa mdt qué trinh 4t dai trong qu§t dinh mua hangia
khach hang. Ngpi truyén thong marketingan phai biét tai thoi diém nhit dinh naod6 khéach
hang nuc tiéudangé trang thai nfn thic nao va én phii dwa hy sang tang thai nao?

C6 sau tang thai khac nhauva khach hang e tiéu lién quanién truyen thong ma
nha marketing an biet, dé la: nhan biet, hieu biét, thien cam, thich thd, tinitong, va hanh
dong mua

- Nhgn biét. Trong giaidoan nay, nha lam marketln@rm biét khach hang nr tiéu @ia
mmhda nkin biét ¢&én mic ndo ¢ san phim hay ¢ cong ty? Nu nhr khach hang aka biét
nhiéu vé san phim, & cdng ty va mc tiéu @a quing ba la xay dng mic do nhan biét thi
chuong trinh trugn thdng phi vao not thdngdiép don gian, d& nhé dé gisi thiéu ar hién
dién caa sin pham trén th traong.
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- Hiéu biét. Nhan biét mai chi la brdc dau. C6 tté khach hang rin biét vé sain pham
cua cong ty nking chra hiéu biét nhiéu V& dic treng aia nd. Vi tié, muc tiéu @a chrong
trinh quing ba |a phi tap trung géi thicu nhirng dac tinhuu viét cua sin pHim 1am cho khach
hang cang Bu ré \& san phim aia cong ty.

- Thién cam. Trong giaidoan nay, khach hang co&iéu biét vé sin prim nhrng o
c6 thé chra c6 thén cam haic cé ti 4c @am v6i no, thi khé 1ong madichip nhin mua én
phim aia céng ty. Trong trong hop nay, mic tiéu qung ba 14 4p trung théng tindé xay
dung thaido thién cam cia khach hang.

- Thich th(.Tuy khach hang c6 éco thén véi san prim, nheng né chra tao ra cho
ho sir thich tha Bing cac 8n prim canh tranh. Vi 9y, muc tiéu ¢ia chrong trinh qang bé la
giéi thiéu dén khach hangwskhac bét vuot troi cua ssn prim nham tao ar thich tha éa hp so
Vvé6i san prim anh tranh.

- Tin trong. Khach hang c¢6 thua thich &n phim cia minh lon ddi thu canh tranh,
nhung ding co e ho chua tin tréng va c6 long ham nam sy hiru sin plam. Lucdd muc tiéu
cua chrong trinh qing béa la lam cho khach hang timg mua 8n pham cia cong ty lating

din nht.

- Hanhdgng mua.Trong giaidoan nay, khach hang c6&hin tuong sin phim nhrng
ho vin chra quyt dinh mua hang. Khi¢ muc tiéu @a chrong trinh trugn théng la kich

thich by mua ngay nin khuyén mai, gim gia, » s5, wv.

Toém lai, khach hang mc tiéu cé th phan tng dap ki vé nhdn thic, vé cam xtchay
vé hanh vi NgHa 1a nha lam marketing coémudn khic sau vao tam tri khach hangtm
diéu gidé nhim thayddi nhan thic, thaido hay thicdiy ho dén chb hanhdong. Sauday la
mot sO md hinh khac nhaué\céc giaidoan phaning dap hi cua khach hang.

Hinh 9.4: Cac mo hinh thang péin #ng dap lai

M6 hinh
Giai dogn ¥ bac i 4 an doi 5
' “AIDA” Thirbaccia | Chap nhan doi | 1, . ihang
hiéu qua méi
Nhan biét Tiép xuc
v
Nhan thirc Chuy l Bict den Tle[i nhan
Hiéu biét Phan (g dap ki
l Ve nhfin thic
Y . . L v
Thich tha Thién cam Thich tha Thaido
Cam xuc Thich tha l l
v
Mong mubn Tinltuzfmg Bénlh gia Co6 ydinh
|
v
l l Dung thr
Hanh vi Hanhdong Mua ) Hanh vi
Chap nhan
Nguén: P. Kotler (2003)Tai liéu da dan, trang 273
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2.3 Thiét ké thong diép

Sau khi xaatinh phin tngdéap ki mong mn cia khach hang, ngi truyén thong fit
tay vao san thao mot théngdiép cd héu qua. Trong trong hop ly tuedng théngdiép thu hat
dugc ar chl y, gay & quan tam, kich thich mong @ va thicdiy hanhdong (mé hinh
AIDA). Bé cb dugc mot thdngdiép hiéu qua nha thét ké phai giai quyét bén van dé: noi gi
(ndi dung thdngdiép), noi theo &u trac nao (&t ciu théngdiép), hinh thirc n6i (hinh tiic
thdngdiép, va ai 8 néi (ngn phat thongtiép).

1. Ngi dung thongdiép

Nguoi truyén thong é@n ngh ra mjt chi dé hip din cho khach hang me tiéudé tao ra
phan tng d&p ki mong mwn. Co6 ba ku chao n¥i ma ngroi truyen théng cé th lya chon
cho roi dung thongdiép:

- Loi moi chao hvp Iy dua ra nling loi ich ma én phim & mang i nhu cht luong,
tinh kinh €, gia ti hay cong dng aia sin pram. Vi da: Daco quang cao kemdanh &ng:
“Trang rang, thom mi¢ng”.

- Loi moi chao @im xticgoi 1én nhiing aim xGc @ héi, lo Eng, vui bn, hai hréc dé
thucday viéc mua hang. Vig Vinamilk dua ra hinhinh kEnh loang xong ¢ nguoi lon twoi
dé khuyen khich v mua sa ot cé chra Canxi.

- Loi moi chaodqo dirc nham vao ¥ thirc lwong thign va caiding rvi khach hang. Vi
du nhe cac hinhanh ¢ viéc ung 5 cac & nghigp xa i, bao vé maéi tnrong, qugn loi phu
nir, vv.

2. Két cdu thongdiép

Két cau thongdiép phu thudc vao i dung @a thongdiép. Két ciu cia thongdiép
phai hop ly, logicdé nang cao tinh thiey phuc. Ngroi truyén théng pli thong qua ba quy
dinh nhr sau:

- Két luan dat khoat haydé danh pan d6 cho khach hang?

- Chi trinh bay nling lap luan mot mat “nén” hay & hai “nén” va “khéng nén” ?

- Néndua ra Iuin ar thuyét phuc ngay liatau hay luc Kt thiuc?

3. Hinh thirc théngdiép

Nha trugn thdng @n tao cho thdngtigp mot hinh thic c6 tac dng manh mé. Mudn
vay, ngroi truyen thong @n phii bict cach pli hop cac tiéude, cach minh ha, cac k xao,
am nhic, cach trinh bay madsva hinhanh, vwdé nang cao tinhap din aia théng tin.

4. Ngwn phét théngdiép

Khéach hang &chi y va ghi nb nhiéu hon nhirng thongdiép dugc phat rad nhing
nguon hap din. Vi du nhue cac codng ty doc pim mubn thuyét phuc khach hang mua tha
nhiéu hon ho 8 nhy c&c bac sching thre nhitng loi ich sin pram cia hy trong cac ét muc
quang cao.

C6 ba $u t6 phd bién nhit tao ra ngén théng tin cé uy tido 1a (1) trinhdd hiéu biét,
(2) mirc do tin ciy, va (3) mirc d6 ua thich.

Trinh d6 hiéu biét 1a nHing kién thrc chuy@én mén i@ iy truyen thong lam Au
thudn chodiéu khing dinh d¢6. Muc do tin ciy lién quandén van dé nguwn tin dbi véi cong

chang. Mrc do wa thich lién quamén phim chit nhe tinh thing thin, hai hroc va tinh &
nhién, vv.
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2.4. Lya chon phwong tién truy én théng

~ Nguoi truyén thong phii lva cton cac kénh trugn thong c6 Hiu qua. C6 hai lai kénh
truyen thong la kénh giandp va kénh tirc tiep.

1. Kénh truyn thong tirc tiép 1a kénh cé s tiép xuc, cé ndi quan ¢ truc tiép giita hai
hay nhéu ngroi véi nhau.Dé co tie 1a sr giao tép giira hai ngroi, hoic mot nguoi véi cong
ching qua th tir hay quadién thai. Day |a lai kénh truyn théng cé Hu qui vi ngeoi goi
c6 thé nhan dugc thdng tin pln hoi tir phia khach hang.

Truyén tin mieng tr cac khach hang querirg la ndt loai kénh trc tiép hieu qua.
Cho nén, céng ty c6 érchon phuc vu chudéo ndt sb khach hang cé uy tin ofcac ngdi sao
thé thao,dién anh, cac chinh trgia, vv.Day la nliing |& nlitng ngroi tuyén truyén tich arc va
hiéu gua cho cong ty.

2. Kénh trugn théng gian #p la kénh khong an c6 s tiép xuc hay giao &p truc
tiep, trc la khdng c6 i lién he nguoc tir ngurdi nhéan tin voi nguoi truyen tin. Ching han nhr
pheong tién truyen théng, Au khéng khi va caouskién.

Céc phrong tién truyén thdngduoc the hién duéi dang 4n phim (béo chi,4p chi, thr
tu), dang guang ba (trugn hinh, trugn thanh), dng théng tindién ti (internet, Bing hinh,dia
hinh) va cac ghg teng bay (pané ap phichartg héu).

Bau khoéng khi 4o ra thén cam aia ngroi muadbi vai viec mua §m sin pram. Vi du
nha hang sangdgng, quan ca phé caag; vv.

Cac s kién nhr thﬁng‘qua cac hb dong vin hod - xa bi, thé thao, tai ty, hop béo,
vv. cong ty @ng thxc hién truyen thong va gadugc thién cam vai khach hang.

2.5. Chuan bi ngan séach

Ngan sachiéng vai trd quan éng trong véc hach dinh chrong trinh trugn théng
marketing. Dad6, nha marketingan lya cton céng @ quang ba sao cho phiph véi muc
tiéu marketing ma con phwp vsi ngan sach cduoc. bay ding la cach thc tinh toan ngan
sach cho ging ba. Sawday la nmét b pheong phap xadinh ngan sach dgaug ba ma cong ty
c6 thé lya chon;

1. Phrong phép tinh theo @im tram doanh thubay la phrong phap tinh toadon
gian nhit. Chi phi qang ba hang #m dugc tinh theo phn trim doanh thu d doan @a ram
d6. Pay ding chinh la nhgc diém aia phrong phap, vi thc t# thi doanh thu quf dinh hait
dong quing ba clr khdng pli hoach dinh hait dong quing badé dat duoc doanh thu mc
tiéu.

2. Phrong phéap can éng aznh tranh.Ngan séach ging badugc xacdinh dra trén th
phan. Uu diém oia phrong phap nay 1a c6 xé@én yéu t6 canh tranh trong tkt 1ap ngan sach
va no cé xu héng lamon dinh thi phan trong th treong.

3. Phrong phap mc tiéu va nhém w. Ngan sach ging badu:oc tinh dra vao cac mc
tiéu a1 thé caa chrong trinh trugn thdéng va xadinh nhirng nhém vu cin phii hoan thanhié
dat duoc cac nuc tiéudd. Theodo thi chi phi géing baduoc tinh dra trén © s cac cong \ic
phai thuc hien. bay la plrong phap phic tap nhung li la phrong phap bp Iy va héu qu
nhat.

2.6. Quan ly va danh gia hiéu qua

Quan ly vadanh gia htu qui cac clrong trinh trugn théng marketing khong phla
cbng véc don gian va & lam, nhit la nhiu cdng @ quang ba trong ngn han khdéng 40 higu
ung Ién doanh thu (vidnhe thuc nghém). Do d6, cac cbng ty tinong danh gia ieng hrdc
théng qua cac congicua nghién @u thi truong.
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ll. QU ANG CAO
1. Khéi niém

Quing céo la hinh tkc truyén thong va trinh bay phi ca nhad wteeng hay én phim
duoc hudng din thdng quastro gilp co ta tien.

Quang céo la Ai dung quan ting nhit caa chiéu th Théng qua ging c4o ngoi san
xuat dinh tnréc mot cach chinh xac cai g phai 1am, lamé dau, khi nao va Bt chinh xéac
duoc ¢ tong chi phi ma & phai ganh chiu. Qua qang céo, ngoi ban hang Kiu duoc nhu
cau thi trudng va & phan ttng aia thi truong nhanh bin.

Quang céo la phong tién hd tro dic luc cho anh tranh. $n xuit hang hoé cang phat
trién, tién bo cia khoa lc ki thuit cang nhanh, nhuda cia ngroi tiéu dung cangta cng,
phic tap thi quing co cang &rnén quan tmg. Sr phat trén ky thuat, van hoa — xa &, nghé
thuat va trinhdo dan tri 1a nitng yéu t6 quyét dinh sr phéat trén caa no.

2. Yéu du va chirc ning aia quang cao
XAac dinh ding yéu éu va chirc ning aia quing c&o cd ¥ ngla quan tsng dé ning cao
hiéu gua quang cao.
1. Yéu du
- Lugng thong tin cao
- Hop ly
- Bao dam tinh hyp phap éa cac tin gqéng cao
- Bao dam tinh nglé thuat
- bong b vada chng
- Phu hlyp voi kinh phi danh cho gung cdo
2. Chirc nang
- Tao ra ¢ ch( ydéi véi khach hang.

Quang céo taatong tnrc tiép dén tam ly @a ngroi nhan tin. Qué trinh din bién cia
ngudi nhan tin dién ra phirc tap va né téi qua cac qua trinh tam ly (A. 1. D. A3au:

Hinh 9.E: Qua trinh tam ly AIDA

Chay Thich tha Mong muén Hanh dong
(Attention) (Interest) (Desire) (Action)

+ L&i cwn sr cha y:chd y la giaidoan dau tién @ia qua trinh din bién tam ly @a
khach hang (ngoi nhan tin), day la @ s& quan topng o ra y thich.

+ Lam cho thich thithich tha la o s5 dé gu;ét dinh va hanhiong o ra y thich (thich
tht) doi vei san pham khong chla gyi mo nhu @u ma con la clec cau noi d¢ bien nhu éu ¢
dang kha nang thanh qu§t dinh mua hang.

+ Tqo ra 16ng ham mén: Quang cdo wa gilip cho khach hangi djuyét dinh ton
trong qua trinh tinh todnuiic khi quyét dinh mua 8n pham boi vi quang cao 4o raduoc ar
cha y va thich tha.

2 Strong KE (1925)The Psychology of Selling and Advertisihgew York: MacGraw-Hill, trang 9
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+ Ddn dén hanhdgng: Hanhdong mua hangia khéach hang la ae tiéu dia quing
cao va @ng la muc tiéu aa tiép thi.
- Théng tin:

Quang cao la nit loai thong tin th traong, quing cao lam cho thong tin ithrueong
thém phong phu song #pg cao khong ththay tl¢ chrc ning théng tin da th truong.
Théng tin @ia quing cao co réit so dac diém sau:

+ Quang céo ch yéu théng tin ¥ hang hoa vaidh w (thdng tin ¢ ¥ sin prﬁm) Cac
nhan & xa hoi, chinh ti cé lién quandi viéc sin xuit va tiéu dung khéndugc thé hién trong
chirc nang aia thong tin gang céo.

+ Thong tin @a quing céo la thong tin khai quat. Cac thogeng thong tin & chét
lugng hang hoa, &hi¢ qua ky thuat, cac ngdn ng va chi tet sr dung trong cac plrong tién
théng tindiéu chi dirng lai & mirc d6 khai quat.

+ Thoéng tin mang tinhuc by, con chi quan, clra c6 & thira ntin aia thi truong.

Hoat dong aia quing caoduoc thec hién bing cac phrong tién quang c&o va cac kénh
quang cao.

3. Phrong tién quang cao

Khi chon hinh thirc théng tin phi biét kha ning aia cac lai phuong tién thdng tin va
pham vi tac ding, W sy thuong xuyen, ¢ mic do tdcdong. Cac phong tién théng tin ch
yéu duoc sip xép theo ti tr doanh é quang cao: bao chi, tréy hinh, thr tin... viéc lya
chon phrong tién phii can ntic nhiu yéu t6 khac nhau:

- Céac thoi quentsdung phrong tién aia ngroi nhan tin muc tiéu.

- San phim: quin &o pl nir quing cdo trong caap chi mau thidt nhat, mayanh thi
quang cao trén trudn hinh. Céac laei phuong tién cé nhirng tém ning khac nhau & sr chi
dan, ar hinh dung, & giai thich, kh ning tin tréng, mau &c..

- Thong tin: thdng tin thdng bao baansptim thi nén chn quing cao trén trudn
thanh va bao chi, con cat #ién ky thuat thi quang cdod cac tp chi chuyénié hay @i qua
buu dién.

Tuy theodiéu kién oy thé ma cong ty qust dinh dung it hay Kt hop nhiéu loai
phuong tién trong cung rdt khaang thoi gian quing cao na@o.

3.1. Bao chi

La mot phrong tién quang cao, bao chi thi liniong vadting luc. Ching c6 thduoc
sir dung @€ bao pli thanh pl, hoac mot vai trung tamié thi.

- Uu diém:

+ Khai thaadugc triét dé chir nghia, hinhanh va mau .
+ Tao raduoc ar chu y.

+ Linh haat va kip thoi.

+ Uy tin trong éngddng dia phrong.

+ Muc bao pli cao.

+ Tham khio € dang.

+ Duogc budn ban.

- Khuyét diém:
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+ Quang thi gian kiém tra ngn.
+ Doc i va.
+ Sao chépal c6 chit lrong thap.
+ Khéngdat dugc ngroi doc muc tiéu mong mén.
+ Chit luong hin in khéng cao.
+ Ton tai ngan.
3.2. Tap chi

La mot phrong tién quang c&o tugt voi khi mot bang quing c&o én r in 4n va mau
sac voi chat lugng cao.

- Uu diém:
+ Khai thaacduoc triét dé chir ngha, hinhanh va mau .
+ Tao raduoc sr chu y cao.
+ Kha nang Ira chon vé dia ly va doanh&cao.
+ Chon loc
+ Sao chépal c6 chit lrong cao.
+ Ban in c6 chit luong cao.
+ Ton tai lau
+ Uy tindbi voi mot s tap chi
+ Cac dch w phu troi
- Khuyét diém:
+ Thiéu linh hat
+ Muc quang céo tlrong phii dai..
3.3. Truyén hinh

La mot pheong tién moi va phét trén nhanh nfit so i tat ca nhiing phrong tién
duoc sr dung dé quang cao khac.

- Uu diém:

+ Tacdong cao

+ Bao phi ddngdao

+ Lap di lap lai

+ Linh haat

+ Uy tin

- Khuyét diém:

+ Bj anh hrong nhéu V& k§ thuat truyén hinh.
+ Théngdiép mang tinhdm thoi

+ Chi phi cao

+ Muc do chét caoddi voi quang céo tirong mai
+ Thiéu ar lya chon cdng chang.
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+ Thoi gian chéu ngin. Néu thoi gian quing céo kéo dai qué gay nham chan,
khong héu qua.

+ Luu lai su cha y it lvn quang cao qua bao chi

3.4. Truyén thanh
La mot phrong tién quang céo co chi phirbng doi thap.
- Uu diém:

+ Trc thoi

+ S5 nguroi nhan thdng tin én

+ Linh dong

+ Chi phi thap

- Khuyét diém:

+ Phén tan

+ Thongdiép mang tinhdam thoi
+ Thiéu ar lya chon thinh gi

+ Thoéng tin nghiénieu it

+ Chi gigi thiéu dugc qua am thanh.
+ TonN tai trong thyi gian ngdin.

+ it gay cha y bn truyén hinh.

3.5. Quing céo ngoai tii
La mot hinh thic quing c&o & tién va sinhdong.
-Uu diém:

+ Truyén dat y nhanh chéng vdon gian

+ Lap di lap lai

+ C6 khi nang thicday sin prim gin noi ban
+ D& phoi bay

+ Linh haat

+ Chi phi thp

+ [t canh tranh.

- Khuyét diém:

+ Ngin ngii cua théng thongiép

+ Quan tAm a dng dongdén tham my

+ Khéng clon loc dugc ngroi xem, ch c6 tAc @ng ddi véi nguoi di qua khu wc
quang cao.

3.6. Phimanh
La mot hinh thrc quang cao sinkdong.
- Uu diém:
+ Phrong tién quan teng nHit caa quing cao chuy@rdé
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+ Khéng ntiing gii thigu sin phim ma con gii thigu dugc ci qua trinh 8n xuat, heu
théng va tiéu dungas pham.

+ Khai thac &t cac bi thé vé mau 4c, hinhanh, &m thanh, méiwong.
- Khuyét diém:

+ Rat tbn kém ¢ kinh phi,

+ To chac V& quang céo it phac tap.

+ S5 nguoi tiép nhan thdng tin khéngdn.

3.7. Bru dién va gii tay
La mot hinh thic quing c4o mang tinh dhcé nhanat cao.
- Uu diém:

+ Chon loc

+ Nhanh chong

+ Linh haat v& hinh thic

+ Théng tinddy dua

+ Cac nhan hoa

+ Khéng @anh tranh trong cung &b phrong tién quang céo.
+ Lua chon dugc ngroi nhan

- Khuyét diém:

+ Chi phi trénfau ngroi cao.

+ Phy thupc vao clit lwong danh sachig thu
+ Phan déi caa khach hang

+ it gayan twong khi gri qua bru dién.

3.8. Sach geing cao nién giam

- Uu diém:

+ Chi phi thp

+ CO thé ton tai ca nam

- Khuyét diém:

+ Théng tin lan cké

+ Phii canh tranh mnh

+ CHhi c6 tacdong nhit thoi ddi véi tri nho.
4. Cac hroc thuce hién mot chu trinh quang cao
4.1. Xacdinh muc tiéu quang cao

Dinh rd muc tiéu qung céo 1a &n dé chi yéu dé quang céo cé Kiu qua. CO nhéu ké
hoach quing co khdng xadinh muc tiéu quing cao it cach rd rang. bldua ra qué nku
chi tiét va cach #n hanh qang céo nbing ki dwa ra ét it tin trc cin duoc quang céo va it
chd tiong nhing muc tiéu én dat.

Nhitng muc tiéu quing cdo phi xuat phat fr nhiing quyét dinh tiréc d6 ve thi truong
cha dich, sr dinh Vi trong th truong, va Bn hop Marketing. Véc dinh vi va chén luoc hon
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hop cac th phap Marketing &chi rd cong véc ma qang cao phi lam trong toan chong
trinh Marketing. NHiu muc tiéu chuyén Bt vé doanh 8 va truy¥n théngduoc giao cho
quang cao.

Nhitng muc tiéu quing céo c6 tadugc xép loai tuy theo y mibn la thong tin, thust
phuc hay nlic nho.

Bdng 9.2: C4c nac tiéu quing cdo

Pé thong tin
- Cho tH truong hay ¥ sin prim moi. - M6 ta nhitng dich wi ¢6 @in.
- P& nghi mot cach & dung moi - Chinh i nhitng 4n twong sai
- Cho hay ¥ thaydéi gia c - Lam khéch bt e nai
- Giai thich cdng dng aia sin pram - Xay drng hinhanh coéng ty

Dé thuyeét phuc

- Tao gy uu thich cho Hu hang - Thay ddi cai nhin @a khach hang &tinh

- Khuyén khich dung th nhan héu ning aia sin pram.
- Thuyét phuc khach mua hang ngay

- Thuyét phuc khach né giao dch

Pé nhdic nhé¢

- Nhic khach hang laas phim < can thiét - Nhic khach nly trong muaé khach

trong trong lai gin - GiGp $n phim c6 \ tri hangdau trong 6¢

- Nhic khach hang Bt noi c6 ban 8n prim. khach

Nguén: Phan Thing & Phanbinh Quyén, tai liéu da dan, trang 296
4.2. Quybt dinh vé ngan sach qéng cao

Sau khi xadinh nhirng muc tiéu qung cao, doanh ngép cn thiét 1ap ngan sach cho
tirng sin pHim. Nhiém wu cia quing c&o 1a lam cho ot cu V& san pham ting 1én quaio
doanh nghip § dat dugc muc tiéu & doanh 8. Bé dat dugc muc tiéu \é doanh 8, doanh
nghiép cin phai chi s tién cin thiét cho qung céo. Bn phrong phap tirong dUngdé X&c
dinh ngén séch guag céo la:

- Phwong phép tut khi nang: 1a doanh nglép < quyét dinh ngan sach gng céo theo
muic ma h cé thé chi dugc. Tuy nhién, phong phap nay hoan toam lgua & tdcdong aia
viéc &b dong trén trong tiéu thi. N6 din dén ngan sach dimg cdo hangam khéngon dinh,
gay t& ngai cho viéc haachdinh thi truong dai fan.

- Phirong phéap phin tram trén nac tiéu the: 1a doanh nglép s dinh kinh phi géng
c&o theo rt ty [& phin trim naodd dya trén niec tiéu thy hién tai hay mrc tiéu thy du kién,
hoic trén gia ban. Rtong phap nay cé ot sb wu diém:

+ Ngan sach thagdi theo ching mrc ma doanh nghp cé tré chi duoc. Biéu nay
lam cac nha gin tri tai chinh hai l1dng, dicam thay chi phi qéng céo gn lién voi sy chuyén
do6ng doanh & cia doanh nglép trong chu k kinh doanh.

+ Khuyén khich ép quan tr suy ngfi trong khuon kB twong quan gia cho phi
quang c&o, gia ban, vai nhuan tinh tén mi don vi san pham.
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+ Khuyén khiché dinh anh tranh, trong amg mrc cac hangtéu cung chi mt ti 18
trén doanh&danh cho ging cao la nh nhau.

- Phwong phéap ngang dng anh tranh:1a doanh nglép dinh ngan sach gag céo
cua hp ngang i mic chi aia cac hdnganh tranh.

- Phwong phap mc tiéu va cong ¥c. Phrong phap naydoi hoi cac nha lam
Marketing ip ngan sach dimg cao éa minh ting cach:

+ Xacdinh cac nac tiéu riéng éa minh

+ XAcdinh nHing cdng véc phai lam dé dat cac muc tiéu trén

+ Uéc tinh chi phidé hoan thanh céng &t d6

Téng cac chi phi nay chinh 1a ngan sachrgucaodé nghi.

Uu dlem cia phrong phap nay la lde cac nha gan tri phai trinh bay ré cac gidinh
cua minh ¢ mbi twong quan gia $ tién chi ra, nic d6 xuat hién cia quing céo, t1é thir va
sb sir dung chinh titc. Tuy nhién, thrc hién duoc nguyén ic nay khong pi la chuyen o
dang.

4.3. Xay drng ndi dung quang cao

) Noi gung qung caodugc xacdinh dra trén r]guyénét AIDA. Mot khi khach hanga
bi¢t san pham thi cén phai lam cho v thich an phim d6, va khida rim duoc y thich aa
khach hang, ngi quang cao phi c6 nhiing tin trc chi tet hon ve san pham dé tang Iong ham
muon khach hang 6t cach nanh ng, busc khach hang ph quyet dinh mua hang b it nhat
la c6 ydinh mua.

Noi dung quing c&o tg thudc vao mic tiéu quing c&o, no thong bao gm:

- Nhiing déc diém aia sin phim: dgc diem ky thuat, nguyén 1t ligu va cac b phan
khac @ia sin pham.

- fch lpi cia sin phim: chirc ning, cdng dng aia sin pkm, mui v hay hinh tic b
ngoai @a no.

- Sic quyen ri cia sin phim: mac d6 thaa mandai voi nguoi st dung.

Nhirng dot quang cao khong thanh conguitng c6 nliing thiéu sOt sau: thu rd rang,
khong roi Ién dugc dac diém va bi ich aia sin pram, don diéu, khéng nht quan.

Théng throng quing cdo mang ritng tinh ctt sau:

- Quing cao mang tinh thong tidua ra nling sr kién co tinh so sanh varbng din
khach hang Bt sain pham, ngroi ban.

- Quing caodé nang cao hiu biét: dya trén tinh tinh, triong trong va chi yéu ting
sic hap dan doi voi khach hang.

- Quing cAodé ting tc dp ban hang:thuong cé hira ten truc tiép mot khaan tién,
mot uu the, mdt loi ich haydua ra nlirng chao hangdac biét cho khach hang.

4.4. Ké hoach vé phwong tién quang céo

Cong ty @n phii dé xuét ra chén lugc vé phrong tién quang céo, trongté ham clira
nhirng nHi dung sau:

- Muc dich quing céo la dé gioi thigu sin phim moi, gisi thigu lai sin pham, haydé
thucday ban hang, vv.

- Muc tiéu @in dat: c6 phii la chiém linh th truong, &ing krong ban hang, hay gay

anh hrong, wv.
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- Cac yu td anh hrong nhr sy thay d6i khu wre, sr canh tranh hay nimg ly do
thuong mai, wv.

~ Tiépdén cong ty én phai lya clon phrong tign quing céo, chn mot phrong tign hay
nhiéu phrong tién cé phan tﬁt Qang ’tién chinh va ph, va quyt dinh thrc hién nhr thé
nao. Trong biéc nay nliktng van dé can tien hanh la:

- Quyét dinh \é chon nhan hiu, hinh trong;

- Quyét dinh & tim anh hrong, tin £ va sr tacdong;

- Chon ra nhitng phrong tién truyén théng chinh;

- Tuyén chon nhirng @ s truyén théng chuyén b;

- Quyét dinh thyi diém va thyi khoang cho ndi lan quang céo, i giai doan quing

Trong quing céo tirong cé ndt sH tiéu thrc quang c&o sau:
+ Quing cao hang ngay, liémd: thuong dung cho ging cao ngoai .
+ Qudng cdodinh ki: Trong not khaang thyi gian nhit dinh lai quang c&o not lan.

+ Qudng céodst xudt: thuong sr dung khi hang hoaibdo hoa nbing khéng @ bao
trudc duoc.

+ Chién lrgc quing céo:thuong sr dung khi sin phim moi tung ra th treong, khi cé
canh tranh nanh’mé, hay khi th truong c6 bén dong lon, vv. Thre hién chien dich quing céao
thuong doi hoi ton kém nhéu chi phi nleng bu hi cac muc tiéu quing caoduoc thec hién
nhanh lon.

4. 5Panh gia hiéu qua quang cao

Chuong trinh qang cao én dugc danh gia liéndc. Cac nha nghiénra dung nhiu
k¥ thuat dé do luong hiu qua ve truyen théng vadoi vai doanh é cua quing cao.

- Nghién @u hiéu qui truyén thong nim tim cach xadinh mt mau quing céo cé
truyén dat hiéu qua hay khongbeé lamduoc dieu nay ngroi ta sr dung ram phrong phap tic
nghiém, trongdd ba plrong phép théc vé trac nghém van ban quing caoduoc thec hien
truéc va hai plrong phap conal sau khidwa van ban quang cao vao plrong tién truyen
thong thrc ar € dugc thec hién sau.

Ba phwong phéap chinhdé trdc nghiém trwéc 1a:

+ Panh gié tec tiép

+ Trac nghém cp gidy

+ Tric nghém trong phong thi nghin

Hai phwong phap téc nghigm sau pl# bién:

+ Tric nghém hdi tuong

+ Trac ngh&m x&c nfn.

- Nghién aru hiéu qui doanh 8. Hiéu qua caa quing céo trong doanrésthuong kho
do luong hon higu qui cua tru;én théng. Doanhdchiu anh hrong aia nhéu yéu 6 ngoai
quang cao, nix dac diém sin ptim, gia @, hat dong anh tranh nkr thé nao, vv. Niing yéu
t6 nay cang it vadkiém soat thi wc do luong higu qua quang cao trong doantb4ai cangfé
dang. Cac nha nghiénire 6 gang do lwong doanh & bang nhitng phan tich tiic nghém lan
phueong phéap phan tichdh sr tuy thuoc vaodac tinh kinh doanhi@ cac doanh ngép.
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IV. BAN HANG CA NHAN
1. Khai niém
Su twong tac nit déi mat véi mot haic nhigu ngroi mua vi mic dich ban hang.
Ban la ctirc ning von c6 @ia bit ky mot cong ty nao. K toan, qan tri nhan g... s 1a
vO dung reu nhr cong ty khéng badugc gi cho ai.
~ Bé&ncanhan la &t haat dong khuyén thi tt yéu nhim tang khbi lugng ban sn pham,
tiep cn voi nguoi mua, m bat dugc cu theé hon nhu @u va pkin anh @a khach hang&/sin
pham aia h.
2. Nhiém vu cia ban
2.1. Xir ly don dat hang

Thuong dugc nhin ra king viéc ban i nhitng mic ban buén va bag.IMai vién thuc
nhiém vu nay nhr sau:

- Nhan dinh doi hoi caa khach hang.
- Chi radoi hoi cho khach hang Bi.
- Hoan clinh don dat hang.

2.2. Ban sang4o

Khi khach hang ra qéy dinh mua c6 phan tich §hcachdang K, ngroi ban phii sir
dung ki thuat nay.

San phHim mai thuong doi hoi miac ban sangab cao. Ngoi ban phii 1am cho ngoi
mua thy duoc gié ti cia nhing mit hang. Ban sanga la nhém wu quan tong nhit trong ba
nhiém wu.

2.3. Ban nhém vu:

La mot loai ban géain #p, ngroi ta ban thén chi dia mdt cdng ty va cungéap cho
khach hang nimg try giup ky thuat hay hat dong.

Ban nhém wu dugc thec hién thong qua \ic cung ép dich w sau khi banbé la cac
dich wi duoc ngroi san xuat va ngroi phan pldi cung ép thém cho ngoi mua &n phim cia
ho, haic doi khi ngroi cung @p con my mot 16p hudng din khdng nat tién trong ndt thoi
gian ngin V& cac thao tac vam chira may mdc c6 lién quasitviéc cung dp sin prim cia
ho.

~ Hoat dong nay la phong tién gidp cho ngoi sir dung coduoc uu thé déi véi nhitng
doi thu canh tranh khac, ddé ting mai irc du ch la ban caca pham khéng khac nhau chut
nao.

Hoat dong aia nhirng nha phan @, nhap khau... bao gm viéc cung ép cho ngoi
ban B nhﬁ:ng ky thuat s dung cac kho 6a hp @€ chra sin pham, ¢6 dch wi quan ly kho tr
dong, cach b tri kho, cach d tru va cung ap.

Ké haach 16 trg gom ci viéc dua ra cac b phan thay ti¢, dich w sta chra, dao to
nguoi dieu khien va dch w tu van ky thuat cho viéc ap ding va & dung dac biét.

Mdi mai vién € thyc hién ¢ ba nhém wu nay chung &i nhau, ty theo hoan anh ma
ho tap trung thrc hién nhiém vu nao nhéu hon.
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3. Qua trinh ban
3.1. Trién vong vadi tiéu chuan

- Trién vong: nhin dinh khach hang&m ning. Bay & cong vic kho khin va mit
nhiéu thoi gian, ro lyc. Trién vong c6 tié dén tir nhieu ngwn: cac khach hangic ban be,
hang xém, nfing ngroi ban hi..

- Pu tiéu chudn: xacdinh trién vong co thrc sr 1a khach hang &m ning khong.
Khéch hangtu tiéu chdn 1a nhing ngroi ¢6 du tién va qugn ra quyt d5nh mua sn pham.
3.2. Tiép can

Mot khi ngroi ban ntin dinh mot trién vong du tiéu chun thi € di thu thap tat ci cac
th(‘)ng tin én cO lién quandén ngroi mua tem mang va Ap ké haach tiép can, ar tiep xdc ban
dau gitra ngroi ban Wi khach hang co tn vong.

3.3. Trinh bay

Khi nguoi ban cung &p thong tin ban cho khach hang cérivong, anh tada lam
mot su tr‘lnh bay. Théng tin Qén ohdac tl'nh‘ chinh ¢a sin prim, mit manh aia n6... Mic
tiéu la ndi ¢ loi ich aia €in pham hon la ndi \& dac tinh kK thuat.

3.4. Biéu dién

Bleu dién déng vai trodanh gia trong qua trinh bay ban émidién cung ép thém,
cung @ vaung h cai ma ngoi banda néi i ngudi mua tém ning.
3.5. Xir Iy cac y kién

Mot phan thiét yéu cia ban 1a ¥ Iy cac y kén. Ngroi ban t nén s dung loi phan doi
nhu la lo1 goi y cung @p thong tin thém cho khachdn vong. Mot cau i cua khach hang
thé hién ar quan tamién sin pham, né cho phép n@i ban cé o héi mo rong sr trinh bay
hon.

3.6. Két thuc

Thoi gian thrc ar trong bén 12 & thic, ki vi day la khi ngroi ban yéu éu don dat
hangd khach trén vong.

Céc plwrong phap Kt thic nhr sau:

- Ky thuat quyét dinh thay tié dit ra @ hoi cho khach tén vong madiéu nay hi cé
loi cho khéch tén vong.

- KJ thuat SRO:dugc sr dung khi khéach tdn vong dugc hoi rang tha thuan ban co
duogc thec hién bay g khdng i vi sin pram sau nay co thkhdong con.

- Két thdc @m dong: & ging din dit ngudi mua ra qugt dinh thong quais 16i
cuon nhur: sy hai, kiéu hanh, lang #n, sr chap nhan xa oi...

, - Im I@ng: c6 tht duoc s dung nhr 1a mot ky thuat két thic Wi vi mot sy khong
tiep tuc aia sr trinh bay ban bic khach trén vong phii c6 hanhdong.

- Két thic khuyn khich ph troi: 1a phan theong dc biét dé thicday mot cau ta

161 ¢6 loi tir ngwdi mua. Khugn khich ph troi c6 the 1a giam gia khi mua niéu, cung ép
viéc phuc wu dic biét haydit coc dé gitr san pham.

3.7. Theo doi

Cac hat dong hiu mai ma né thong xacdinh nit r;gux‘yi s¢ tro thanh khach hapg}a
hay khongduoc goi la theo d6i ban. Ngvi ban throng tiep xtc khach hangua hp dé tim
xem gr mua c6 thé man kb khdéng.biéu nay co tac ghg tam lydoi vai khach va né éng
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cho phép ngoi ban sra saidé thaa man 6t hon nhu éu cia ngroi mua. Theo dbi iBu qua
ciing co nghia la ngroi ban nén lam gim nhirng phé binhtt phia khach hang.

4. Cobng @ cia ban ca nhan

Hoat dong ban ca nhan cé&hiuoc thyc hién théng qua vic ar dung hait dong adia
trinh bay ban hang. Ga hop ban hang, atong trinh khichd, mau hang, trinh dn thuong
mai va hoi cho.

4.1. Gira hang gii thiéu san pham

Cira hang ghi thiéu sin pham c6 tté c6 ban chic ning: quing céo, ¥m tro va ban
hang.

Quang cao théng quama hang gii thiéu sin phim khéng phi chi don thuan 1a gisi
thiéu mat hang ma quandng hon la thdng quao khiéch trong mat hang ting viéc goi mo
nhu du. Théng qua caco nayde yém trg cho @an pham (nkﬁt al2 y¥m tro cho kh ning
tham nlp thi truong aia sin pram va uy tin éa sin pkim), yém tro cho qung céo, ¥m tro
cho ban hang...

Y&u ciu dbi véi cira hang gii thiéu sin prim:
- Codiadiém phu hyp véi yéu ciu quing céo (tirong la cacd diém mua ban, cac
thi tran, cacdau moi giao théng...).
- Tb chic quang céo 6t & cac dra hang, gian hang...

- Trong ara hang trinh bay riimg mit hang @¢a cong ty, va&nhing mit hang an
thiet phai co khi sr dyng cac nit hang @a cong ty... chco lam nlx vay méi 6 the thuc hién
yéu @u goi md nhu @u. Viéc trinh bay va ban hang ghhong ntt vai nhau.

- Cécdiéu kién mua ban pdi thuan tién, thu hat khach hang.
Cira hang @ng la rvi ting arong quan B giao tép.
4.2. Hyi che

Hoi cho 1a mt hinh thic t chic dé cho cac nhaas xuat kinh doanh ging céo hang
ho&, ban hang vaam bit nhu déu, nhin biet cacuu nhrgc diem ¢ mat hang éa minh. Hi
cho la kinh doanh cac @ hang kinh doanh.

Hoi cho mé radé ban hang hay gi thich givi thiéu nhirng ky thuat méi.
Khi tham gia 16i cho cong ty plai:

- Khai thac trét dé loi thé quang caodé quang cdo cho it hang éa minh. Ngh
thuat quang caod hoi cho c6 vai tro vo cung quancing.

- Nang cao uy tinia codng ty, @a sin prim va king nhing bién phapdé khuéch
treong nHrng uy tindo.

- Nam hit chinh xac nhufu, tim heu ky ludng, chinh xac cacap hangday la nét
trong nhing o hoi tot nhat dé tim hieu ban hang.

- Tan dung nhing diéu kién c6 tié cé dé ban hang, & vi ban hang @ng 1a nét
chirc nang quan tsng aia hoi cho.

- Théng qua hi chg dé ting arong quan A giao tép.
V. XUC TIEN BAN HANG
1. Khai niém
Céc khich& ngin han khuyén khich dung th haic mua gn pham.
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Céc hat dong khuyén mai nhr: trung bay, trinh din va phé bay, Bu dién, va cac
lyc ban khéng tai dn khac khéng #m trong cach thong tlong. Khuyén thi ban hang
thuong duoc thuc hién cling Wi cac hinh tikc khac @a quing cdodé nhan manh, ty Gidp,
bd sung, hay & trg cAc muc tiéu @ia chrong trinh khugn thi.

Ky thuat khuyén mai c6 thé d thec hién boi cac thanh viénia kénh tp thi: nguoi ché
tao, ban buén, bart vadugc nham vao céc thtruong dac trung mdt cach riéng k.
2. Cong @ xuc tién ban hang
2.1. Trién 1am
Trién 1am khong phi dé mau dich ma ladé cho cong ching bii biét, n6 c6 tie 1a mot
cudc trien 1am quc te lon hay ndt cudc tung bay giao dc nhr ¢ thu vién dia phrong hayo
can tin nha may.
2.2. Trung bay va béu dién ¢ diém mua
La sr trung bay va iu dién nhim khuyén thi sin pham vao nét Iic va ti mot noi
naodoé duoc két hop chat che vai quyét dinh mua thc te.
Thuong d the hién thong qua céac labdong tiép thi thu hit & chi ¥ ¢ia khach hang
t6i mot san pham lam cho né fip din hon ¢ noi ban hay i tiéu thy.
2.3. Trinh dién thwong mai
Cac cuc tr‘lnh»dEn thu:orng mai thuong duoc t chic bdi cac hép hoi thuong mai caa
cong nghép, no co th la mot phan cia cubc hop hay i nghi hang @m cia higp hoi. Cac
nguoi ban € dugoc moi tham dr dé ho cé tte trung bay hay k&iu dien sin pram aia hp cho
cac thanh vién khac trongépi hoi.
2.4. Hang miu, phiéu va qua thwéng
Hang miu, phéu va qua thong 1a K thuat khuyén mai roi tiéng.
~ Hang nu dugc phat mén phi ntim 16i kéo s chip nhin cia khach hang. Hangam
c6 the dugc dat vao trong Bp chrc sin pham khac. Hang Au theong duoc dung trong
khuyen thi san pham moai.
Phiéu giam gid niim dé giam gid khi mua & phim ¢ lan sau. Ptu giam theong
dugc bd vao bao,dp chi, thr hay bao bié dén tay ngroi mua.
Qua throng dugc ting cho khach hang am khuyén khich kb mua @n prim mai hay
nhan khéc.
2.5. Cupc thi
Céc cong ty c6 thbao tro cac céc thi dé 16i cuon thém khéach hangjua ra g
thuong tien mat hay \at chat 1én @€ gay chu y i san pham aia hy.
2.6 Tang qua
~ bay ding la bén phap cac nha kinh doanh hay laneméy khong phi la bien phap pb
bien. Tuy theodiéu kién cu thé dé quyet dinh tang ai, vao luc naooduong bao nhiéu...
Qua c6 th 1a Mt sin phim naod6 aia cdng ty. Nu khong thi trong géi qu&s6anh
cua sin pham aia cong ty hay Bu treng aia cong ty.
VI. QUAN HE CONG CHUNG

Céc chrong trinh khac nhaduoc thiét ké nhim dé cao hdc bio w¢ haic nang cao
hinhanh sin pram cia cong ty.
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Cdng chiing baodgn khach hang, nha cungp; & dong, nhan vién, chinh géy,
congdong va xa bi ma cbéng ty hat dong trongdé.

Tong céc lai khuyén thi thi quan B céng chang cém chi phi thp nhit.
1. Xacdinh cac nmdi quan hé céng chiing

Muc tiéu @ia xay dmg cac mi quan & cong chang laab ra long tin éa o dbi véi
chi hang va hang ho4, tranhithng h va to ra sr rang béc aia hp do6i vai chu hang. Céng
chung @a chi hang khéng pdi chi la cac khach hang, caarbhang ma con la mgi quang
cao va nitng ngroi ma trach nkém c6 lién quandi cong tac kinh doanhia chi hang. Mic
tiéu naydugc tom &t theo ba tiéuté:
1.1. Srtin nhiém

Nang cao ya duy tyiustin nhém, thu hdt g quan tam ¢a mpi nguoi véi cac hat
déng cdng 6ng nham tao diéu kién thuan loi cho sr haat dong hay ni rong cac cdng .
1.2.Pam bio danh tiéng

Xem xét bén trongotchu:c loai trir nhirng phong dc tp guan xdac pdm ti du luan
cong ching vanh hrang ©i su hiéu biét noi bo ciing la \in dé quan tong.

1.3. Méi quan hé ndi b

St dung cac K thuat quan B véi cong ching trongdi bo nhim lam cho nhan vién va
nguoi lam céng @a © chirc biet gan quyén loi cua hp vai ban gun tri dai dién cho 6 chaic.

2. Cong @ xay dwng quan hé cong chung
2.1. Hop bao

’ Phrong thirc nay thdn loi ¢ chd chi cé nhirng thanh vién bao chiwa sr quan tam
dén chi dé méi dén du va sauid co6 nlitng bai bao, #n tin radoi.

2.2. Hoi nghi khach hang

Hoi nghi khach hang pt cé mat cac khach hangvh cac lan hang guan dng. Trong
hoi nghi khach hang cong ty phcéd noi dung @i y dé khach hang néidru nhroc diém cia
san phim nhirng wéng mic trong mua ban, yéuie cia khach hangé/San phim va nhu éu
trong thvi gian ©i... ciing trong i nghi khach hang cdng ty cong bac dr an @a minh.

2.3. Hpi thao

Khéc Wi hoi nghi khach hang, ¢i thao chi can dé cap t6i mot hay nét vai khia anh
cua kinh doanh. Thanh viénia i thao khong chi cé khach hang ma quanitig hon & phii
c6 cac nha kinh doanh cac khach haiy ICan khai thac tét dé cac plrong tién thong tin
dai chungdé khuech tnrong cac kt qua caa hoi nghi khach hang, ¢i thao
2.4. Phim tai ligu

Phim tai lBu tr lau d& duoc moi nguoi wu chdng vi né c6 &c manh cung ép cip
théng tin, tin &c cho khan gi.

VIl. MARKETING TR UC TIEP

Hau hét cac cong tyiéu dra vao cac congucquang céo, khugn mai va ban hang ca
nhandé day manh tiéu thi san prim oia minh. Trong khdd marketing tirc tiép o5 gang két
hop ci ba cdng g trén, fic 14 vra ©0 ra s quan tam va Bt &én sin ptim (quing céo), wa
kich thich véc mua hang (khidn mai),déng thoi hoan it cong véc tiéu thi (ban hang ca
nhan). Thea6 thi:

Marketing tirc tiép 1a kit ky mot haat dong truyén théng toe tiép nhim tao ra mét
phan g dap ki caa khach hang.
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Phan tng dap ki thé hién ¢:
- Pit hang tre tiép
- Dboi hoi thdng tin
- Hoic t6 chic viéng thim nhim: dung thr, mua é§m va dch w cungiing, thy méi
tin.
Marketing tirc tiép bao ém cac conge sau:
Marketing ling catal®
Marketing Bing thr truc tiép
Marketing qualién thai — Trung tam liéndc/ Dich wi khach hang
Marketingddpung trc tiép trén trugn hinh
Marketing qua internet
Ban hang trc tiép

N o o bk wDdE

Marketingddpng trc tiép trén trugn thanh, 4p chi va béo chi
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Tom tit
wles

Quang ba la cl¥ P thr tw trong kon hpp Marketing, ngfa 1a dira thoéng tin va thu hit
khach hangien mua hang hoa hayich w cia ban.

Nhizng cdng e quing béa chi yéu la

- Quang cao

- Xdc tién ban hang

- Quan ¢ céng chang

- Chao hang ca nhéan

- Marketing tusc tiép

_ Viéc phoi hop chiing cho c6 B qui d@oi hoi phai x&c dinh qfn thin cac mc tiéu

truyen thong. Plrong tien truyen thong phi dueoc lwa ctpn, ai truyen thong cd tinh ait
riéng lan truyen théngdai chung.

Cong ty phi quyet ginh chi bao nhiéu cho chiéujttC6 4 cach chung phbicn nhit a:
chi theo kia nang, chi theo pén tram doanh &, dya theo nic chi aia doi thu cgnh tranh,
hogc dya vao véc phan tich va tinh phén cac nxc tiéu va cong ¥c aia viéc truyen théng.

St dung bién phap qdng céodé lam cho khach hang dly hip din va quan tamdm
dén sin phim hay dch w cia hgn. Mgt vai hinh thic quing céo u ich 1a s dung biéen
hi¢u, ap phich, & roi, danh thép, hing gia, thr dnh va béao chi. Lam mimg quyt dinh \é
quing cdo gm nim heéc: xacdinh muc tiéu, quyt dinh ngan sach, xaginh nji dung, ka
chon phrong tién vadanh gia quing céo.

X(c tén ban hang 1a conguckich thich 1am cho ngi khach hang wit khi da dat
chandén oo sé kinh doanh ga bgn thi by phdi mua nhéu hon bang céch treng baydep mit,
hdp din; Dung th? nhitng sin pham mvi;Biéu dién cach & dung, \én hanh, céng ghg;Ban
nhizng sin phimdi kém 1B véi nhau; haic phiéu thuong, qua &ng, thids, tro cap mua, ...

Quan ¢ cdng chang 1a congudt ding 6i nhat mac du né co ki nang dang Ié trong
viéc xay deng tén tWi cua sin phim va thu hit g wa chwng aia khach. Tuy nhién, tuyén
truyen trén baadai 1a mpt phiong thic xdc tén khéng mit tién. Vi di, mpt cdu chuyn hay va
hdp din trén bao & dem ki uy tin bn cho lan. Truyen miéng cé ngba & moi ngwsi N6 Vo
nhau ¢ co s kinh doanh bn. Truyén migng c6 E la cach théng tiong nhit d¢ cho nhiing
khach hang @i dén Wi co so kinh doanh bn.

Ban hang ca nhan:kning ban hangdo ra sr khac bét I6n giza thanh coéng va tt
bai.

Marketing tnec tiép 1 cong @ tich hop cia quing céo, xtc 8n ban hang va ban hang
ca nhan

Toém i, cac cong ty én dra theo caalic diém aia mvi cong a chiéu th, theo lai
sdn phim haic th truong, theo giaidogn trong nmic sin sang mua, va theo chy king aia
sin phim. S twong tac gira nhing hait @éng chiéu th khac nhau?oi héi phoi hep mpt cach
cO 6 chirc dé dat tac ding Wi da.
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CAU HOI ON TAP
*

1. Hay ap dng bn cong @ chiéu th chinh théc hon hop truyén thdng Marketing vao
mot treong dai hoc ma fan biét.

2. Mot cong ty c6 th sir dung nhirng kénh trugn théng cli yéu nao?

3. Mot cong ty c6 th lam thé naodé xacdinh ngan sach khég thi? Hay thio luan v
nhitng thuin loi cua moi cach xaaiinh ngan sach.

4. Ban hay cho Hit ai phii cé trach trach nkim & viéc haach dinh céc trugn thdng
Marketing. Tai sao?

5. Néu nling thuin loi va han ck ciia ting phrong tién truyén thong va tho luan xem
chiing co th dugc ar dung nhr the nao la 6t nhat. Nhirng phrong tién truyen thong néi nao
s& xuat hién trong vong 10 am t6i?

6. Hay binh lan cau ndi sau: “Mc tiéu chi yéu cia quing céo la thdng tin”.

7. Nhitng céng @ khuyén mai naadugc sr dung ©ng réi nkit cho cac &n pHim bang
Siéu th. Tai sao?

8. Hay thio luan xem hin < trién khai chén dich quan B cong chiing ninthé nao ¢
viéc thu hut sinh vién&lam viéc cho doanh nghp ¢ dia phrong?

~ 9. Chon mit sin pHim theo tri tong trong aia kan. Hay trinh bay @t tiéu phim vui
vé quang cao 8n pham cia an?
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